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Home Page

Home Page: www.cyberrichsms.com 
1. Menu Tab
2. Log-in
3. Register (And earn free credits)
4.Change language [EN/TH]
5.Purchasing Packages
6.Contact Us

21 3

4

5 6

The picture of the homepage.
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Register

1. Click “ทดลองสง่ฟร”ี

2. Fill the details. (Username, Name, Surname, Email, Phone Number,
Password)
3. Verify by CAPCHA.
4. Accept all terms and conditions.
5. Click "สรา้งบญัชผีูใ้ช"้

The picture of the homepage.

1
1

2

3 4
5

The picture of the register page.
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Register

6. Fill OTP to confirm your phone number.
7. Click "ยนืยนั"

Pop up shows that the register is completed.

The picture of the pop up that confirms the success.

1

6

7

The picture of the OTP pop-up page
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Log-in

1.Click "เขา้สูร่ะบบ"

2.Enter an email and a password.
3.Click "เขา้สูร่ะบบ"

The picture of the log-in page.

1

The picture of the home page.

1

2
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Forget Password

1

1.Click "เขา้สูร่ะบบ"
2.Click "ลืมรหสัผา่น"

The example of the page (Login)

2

3.Fill in the email.
4.Click "รเีซตรหสัผา่น"

4
3

The example of resetting password page
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Forget Password

5.Click the link to reset the password.

The example of an email (The link for resetting the password) 

The automate-system will send the user a link for resetting their
password to their Email.

5

The example of the resetting password page

By clicking the link, the user will be directed to the resetting password
page.

6.Fill in the new password.
7.Fill in the confirm new password.
8.Click "ยนืยนั"

6

8
7
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Contact Us

1.Click "เกี�ยวกับบรษัิท"
2.Fill in all the information which are

Name
Phone number
Email
Detail

3.Confirm that the user is a human by CAPCHA 
4.Click "สง่"

The example of the contact us page

1

2

4

3
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Support

1

1.Click "ซพัพอรท์"

2.Click “วธิกีารสั�งซื�อ” to
go to purchasing page.

3.Click “วธิกีารชาํระเงิน” to
go to payment page.

4.Click “คู่มอืการใชง้าน” to
go to the manual page.

5.Click “ติดต่อเรา” to go
to the contact us page.

6.Click “ดาวนโ์หลด” to
download the manual.
 
www.cy berrichsms.com 

The example of the support page

2
3

4
5
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Settings

Noted: Users have to successfully register and login in order to access
this page

1. Click "ชื�อผูใ้ช"้ 
2. Click "ตั�งค่าบญัชผีูใ้ชง้าน"

The example of setting page

1

2

3

4

5

3. If the users want to change their personal info (name, email), they
can click "แก้ไขขอ้มูล"
4. If the users want to change their display name, they can click
"เปลี�ยนชื�อผูใ้ช"้
5. If the users want to change their password, they have to fill in their
old and new password then click "เปลี�ยนรหสัผา่น"
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Purchasing Packages

1.Click "ราคา"
2.Select the package and then click "สั�งซื�อ" 

The example of the packages page (with price)

1

2
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Purchasing Packages

3. Click "เปลี�ยนแพคเกจ" to go back to the store page and change the
package.
4. Click     if the user wants the tax invoice.
5. Fill in the address if the user has      in step (4.)
6. Click to accept terms of service of CyberriceSMS
7.Click "ยนืยนัการสั�งซื�อ" to confirm

The example of the purchasing page

3

5
4

6
7

Note: if the users haven’t logged in, clicking "สั�งซื�อ" will lead them the log in
page.

8.Select the payment method,
then click "ยนืยนัการชาํระเงิน" to
confirm.

8

The example of the selecting payment
method page.
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Purchasing Packages

9.Confirm the payment by clicking "ชาํระเงิน"

The example of the confirming payment page.

The users will be led to the form page associate with the payment method
they have selected. The example below is the form if the users select to pay

via their back account.

9

10. Fill in all the
information in the form.

11. Click "ยนืยนัแจง้โอนเงิน"
to confirm.

10

11

the example of the form page (via bank account)
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Receipt

When the users confirm their transaction and the admin has checked if all
the information is correct, then the credit will be transfer to the user’s

account.

Then the users can download the receipt which is through ตั�งค่าบญัชผีูใ้ช้
งาน > เมน ู"ประวติัคําสั�งซื�อ"

The example of the receipt

1

1. Click “ดาวน์โหลดใบเสรจ็รบัเงิน” to download the receipt.
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Purchase History

1.Click account name > ตั�งค่าผูใ้ชง้าน
2.Click "ประวติัคําสั�งซื�อ"
3.Click "แจง้ชาํระเงิน" (this will only be appeared in the list which is in
need to be paid) to pay.
4.Click "ดาวน์โหลดใบเสรจ็" (this will only be appeared in the list which is
successfully paid) to download the receipt.
5.Click "ซื�ออีกครั�ง" to go to the package page.

1

2

3

4

6 7 8 9 10

5

11 12

6.The column which show the date of the payment list.
7.The column which show the amount of spent of the payment list.
8.The column which show the credit gained of the payment list.
9.The column which show the payment method of the payment list.
10.The column which show the status of the payment list, which are
processing, waiting for approval, paid, paid, cancelled
11.Show the left over the user’s credits.
12.Show the last transaction.

The example of the purchase history page.
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Sender Name List

1.Click "ชื�อผูส้ง่"

2. The column which show the status, which are active, waiting for
approval and denied, of the payment list. 
3. The column which show the number indication of the payment list.
4. The column which show the sender of the payment list.
5. The column which show the date of action of the payment list.
6. The column which show the date of approval of the payment list.

The example of the sender name page.

1

2

3 4 5 6
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Sender Name Request

1.Click "ชื�อผูส้ง่"
2.Click "ขอชื�อผูส้ง่"

3. Fill in all the information
4. Click "ดาวนโ์หลดเอกสาร" to download the form.
5. Click "ตัวอยา่งเอกสาร" to see the example of the form. (PDF)
6. Click "อัพโหลดเอกสาร" to upload the form.
7. Click "ดาํเนินการต่อ" to confirm the sender name request.

The example of the sender name request page

1

2

The example of the sender name page.

3

5
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SMS Receiver List

The picture of the receiver list page > all the list

1

2

3 4 5

8

6 7
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1.Click "รายชื�อผูร้บั" to see the receiver list.
2. Fill up the filter then click "ค้นหา" to start searching
Click "ล้างการค้นหา" if you want to reset all the filer.
3.Click "รายชื�อทั�งหมด" to show all receivers.
4.Click "กลุ่มรายชื�อ" to search from the receiver group.
5.Click "Blacklist" to see the blacklist of the receivers.

6.Check Box to select the list for actions in step 8.
7.All the details of the receiver list.
8.Click on the icon to delete the receiver from the list.



SMS Receiver List

The picture of the the receiver list > group of list

4

4.Click "กลุ่มรายชื�อ" to search for as a group of the receiver list.
4.1 Select the group you want to search.

4.1

The picture of the receiver list > Blacklist

5

5.Click "Blacklist" to see the blacklist of the receiver.
5.1 Click the icon to delete the blacklist.

5.1
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Create SMS Receiver
Group List

2

1.Click “สรา้งกลุ่ม” to create a group of receiver.
2.Click “เพิ�มรายชื�อผูร้บั” to add receiver to the group.

1

The picture of the pop-up of creating the group.

1.1 Enter the name of the group.
1.2 Click “สรา้งกลุ่ม” to create the group.

1.1

1.21.3

The picture of the receiver list page

1.3 Click “ยอ้นกลับ” to cancel creating the group.

19



Add SMS Receiver List

2.1 Click “นําเขา้ขอ้มูล” to select ‘Import your own file method.’
2.1.1 Click “เลือกไฟล์” to upload a file. (csv., .xlsx, .xls)
2.1.2 Click “เลือกกลุ่ม” to select the group of receiver list you
want to add,
2.1.3 Click “เพิ�มรายชื�อ” to add the receiver to the list.
2.1.4 Click “ยกเลิก” to cancel adding the receiver to the list.

The picture of the pop-up adding the receiver page

2.1

2.1.1

Import your own file method you could add up to 10000
receivers to the list.

2.1.2

2.1.4 2.1.3

2.2
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Add SMS Receiver List

2.2 Click “กรอกเอง” to select ‘Add manually method.’
2.2.1 Enter the phone number (mandatory).
2.2.2 Enter the other information (optional).
2.2.3 Click “เลือกกลุ่ม” to add this receiver to a group.
2.2.4 Click “เพิ�มรายชื�อ” to add this receiver to the list.
2.2.5 Click “ยกเลิก” to cancel adding the receiver to the list.

Add manually method.

The picture of the pop-up adding receiver to the list

2.2.1

2.2

2.2.2

2.2.2

2.2.3

2.2.42.2.5
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SENDING SMS MARKETING

Pop-up to notice about your SMS Marketing
4. Click "      ไมต้่องแสดงขอ้ความนี�อีกครั�ง" to don’t show this pop-up again in
the future.
5. Click "ตกลง" to close the Pop-up

1. Click "SMS Marketing"
2. Click "สง่ขอ้ความ"
3. Choose between fill the message yourself (left) and import the
message file (right).

The picture of SMS Marketing page

1
2

3

4

5

The picture of pop-up page
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SENDING SMS MARKETING

An example of filling the message for you SMS Marketing yourself 
(the example as a picture is in the next page)

1. Click "สง่ขอ้ความ" to create a new campaign.
2. Fill the message for your SMS Marketing either with your new one or
select one from your template.

You can now save this message as a template by clicking "บนัทึก
เทมเพลต"
You can edit your template by clicking "จดัการ Template"

3. Fill the 10-digit phone number and following by "," to separate one
number with the other or select the number from the group in step 4.
4. Select the numbers from the group which are

Select from a group of numbers.
Select from all numbers.
Import a file of numbers.
Reset all numbers.

5.Select the Sender Name.
6. Enter the campaign name in "ชื�อแคมเปญ"
7. Select date and time of the message you want to send.
*The message can’t be change if it’s already sent.
8. Click "สง่ขอ้ความ" to send the message.

23



SENDING SMS MARKETING

The picture of the filling your own SMS page

The picture according to the explanation from the previous page.

2

1

43

5 7

6

8
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SENDING SMS MARKETING

The picture of the sending SMS from a file page

Sending SMS MARKETING from a file

1. Click "สง่ขอ้ความ" to create new campaign.
2. Select the type of file you will use. (Excel, CSV)
3. Click "ดาวน์โหลด Template" if you want to select your template.
4. Click "เลือกไฟล์" to upload the file.
5. Select the Sender Name.
6. Enter the campaign name. 
7. Select date and time of the message you want to send.
8. Click "สง่ขอ้ความ" to send the message.

1

2

3
4

5 6

7

8
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Template managing

การเขา้สูห่น้าจดัการ Template 2 วธิี
วธิทีี� 1 
1. Click "SMS Marketing"
2. Click "จดัการ Template"

วธิทีี� 2 
1. กดปุ�ม "SMS Marketing"
2. กดปุ�ม "สง่ขอ้ความ"
3. กดเลือกสรา้งแคมเปญใหม ่"สง่ขอ้ความ"

รปูภาพแสดงตัวอยา่งการสง่ขอ้ความ SMS แบบกรอกขอ้มูลเอง

2

(รปูภาพประกอบคําอธบิายอยูใ่นหนา้ถัดไป)

4.1 ตารางขอ้มูลแสดง (ลําดบั, ชื�อเทมเพลต, รายละเอียด)
4.2 คอลัมน์จดัการสาํหรบัใหผู้ใ้ชง้านเลือก "ลบ" รายการเทมเพลต
4.3 กรอกขอ้มูลชื�อเทมเพลตใหมที่�ต้องการเพิ�ม
4.4 กรอกขอ้มูลรายละเอียดขอ้ความของเทมเพลตนั�นๆ ที�ต้องการเพิ�ม
4.5 กดปุ�ม "บนัทึก" เพื�อทําการบนัทึกขอ้มูลเทมเพลตใหมเ่ขา้สูร่ะบบ

4

3

1
2
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Template managing

รปูภาพแสดงตัวอยา่งการสง่ขอ้ความ SMS แบบกรอกขอ้มูลเอง

4.1 4.2

4.3

4.4

4.5

(คําอธบิายอยูใ่นหนา้ก่อนหนา้)
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SMS Marketing Report Log 

1. Click "SMS Marketing"
2. Click "รายงาน"

รปูภาพแสดงตัวอยา่งรายงานการสง่ขอ้ความ SMS Marketing

3

4

5

6

3. Display the result of your SMS Marketing , the amount of phone
numbers sent and status (in step 6).
4. Details of SMS sending and credits used.
5. A graph displays the result of your SMS Marketing and status (in
step 6).
6. The status of your SMS.

1

2
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SMS Marketing History

1. Click "SMS Marketing"
2. Click "ประวติัการสง่"

The picture of the SMS marketing history page

1

2

43
5

6
78

9

10

3. Select the start date and ending date to filter the SMS history.
4. Click “ดาวนโ์หลด” to download the information of step 9.
5. Click “ค้นหา” to start searching.
6. Select more info to filter the searching.
7. Click “ค้นหา” to start searching.
8. Click “ล้างการค้นหา” to reset all filter on you searching.

9. The table displays the history of your SMS.
10. The status of your SMS.
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SMS OTP KEY

4

The example of SMS OTP page

1. Click "SMS OTP"
2. Click “SMS OTP KEY”
3. The table shows Order, OTP K ( andrder, OTP .
4. The column to do action toward OTP KEY of each list, click "Delete"
to delete the list.
5. Click “สรา้ง OTP KEY” to create OTP KEY.

1
2

3

5
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 Creating OTP KEY

The example of creating OTP KEY

5.1 Fill in the name of the app in "ระบุชื�อแอป"
5.2 Select the sender name
5.3 Select Pin Length between 4-10 letters (Should be 6.)
5.4 Fill in the Prefix (optional) up to 3 letters, can only use English
letters A-Z (capital), a-z (lowercase) and numbers 0-9.
5.5 Fill in Content as an example shown above.
5.6 Click "สรา้ง OTP Key"
5.7 Click “ยกเลิก” to cancel creating OTP Key.

5.1 5.2

5.3 5.4

5.5

5.65.7
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SMS OTP Reports

The example of the SMS OTP report

3

4

5

6

1
2

1. Click "SMS OTP"
2. Click "รายงาน"

3. Show the result of SMS OTP and the amount of the numbers sent
which will be explained at (6.)
4. Show the information of how many SMS OTP sent and the credit
used.
5. The graph show all the result of SMS sent and their status will be
explained at (6.)
6. The explanation of each status

32



The example of the SMS OTP history page

6

1

SMS OTP History

1. Click "SMS OTP"
2. Click "ประวติัการสง่"

2

3. Select “วนัที�เริ�มต้น-สิ�นสดุ” to filter the date of the list.
4. Click “ดาวน์โหลด” to download all the data shown in (3)
5. Click “ค้นหา” to start searching.

6. The table shows all the SMS Marketing history.
7. The explanation of the statuses.

3 4
5
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Create SUB-ACCOUNT

The picture of the creating SUB-ACCOUNT page

2.1 Enter an email
2.2 Enter a password
2.3 Click to reveal the password
2.4 Enter a position
2.5 Click “บนัทึก” to save
2.6 Click “ยกเลิก” to cancel creating a SUB-ACCOUNT

1.Click “SUB-ACCOUNT” on the side bar
2.Click “เพิ�มบญัชผีูใ้ชง้าน” to create SUB-ACCOUNT
3.Click         to edit SUB-ACCOUNT 
4.Click         to delete SUB-ACCOUNT 

2

1 43

The picture of the SUB-ACCOUNT page

The picture of the editing SUB-ACCOUNT page

2.1

2.2 2.3

2.4
2.6 2.5
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API KEY - Create API KEY

1. Click "API KEY" to go to the API page.
2. Click “สรา้ง API KEY” to create API KEY
3. The table show API KEY information (order, API API KEY KEY, The
date of start)
4. The action column, click "Delete" to delete API KEY from the list.

1 2

3

4

The example of the API KEY page

Creating API KEY

2.1 Name the app
2.2 Click "สรา้ง API KEY"
2.3 Click “ยกเลิก” to cancel
creating API KEY

2.1

2.22.3

The example of creating API KEY page
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SMS API Report

1. Click "SMS API"
2. Click "รายงาน"
3. All the reports of SMS API.
4. All the data of the SMS to the senders.
5. Graph represents the result of all the SMS sent.
6. The explanation of the statuses.

The example of the SMS API report page

1
2

3

4

5

6
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SMS OTP History

The example of the SMS OTP history page

1. Click "SMS OTP"
2. Click "ประวติัการสง่"

3. Click here to filter the date of the list.
4. Click "ดาวนโ์หลด" to download the data from the selected date.
5. Click “ค้นหา” to search for some specific list.
6. The table shown the history of the SMS OTP sent (Date, Number of
the receiver, Sender Name, Credit used and status)
7. The explanation of the statuses.

1

2

3 4
5

6

7
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Dashboard

The example of the dashboard page

1. Click "แดชบอรด์"
2. Click "สนใจบรกิาร" เพื�อไปยงัหน้าการเลือกซื�อแพคเกจ (ราคา)  
3. All the data shown here as a dashboard (The amount of all the
receivers, All the credit used, API Sent, OTP Sent, Sent as a campaign)

1
2

3
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